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Gather information

Better service

Positive Experience

Well-served community
PARADIGM



MOBILE HAS BECOME THE DOMINANT CHANNEL FOR 
CUSTOMER INTERACTION

The average person looks at 

their phone 150x per day.

67%

47%

39%

22%

Lying on bed

Waiting for something

Watching TV

Spending time 

with family THE NEW CONSUMER



And through this technology, we can

PROTECT, ENGAGE and SERVE
the citizens within the community.





CREATING THE FOUNDATION





PROTECT

COMMAND CENTER and 

Public Service Emergency 

Response Solution



Vehicular Emergencies – Skyway/ SLEX Armed Robbery/ Assault

Drug Dens/ Drug Related Activities

Road Rage Incidents/ Man with Gun

Fire hits Pasay City - 2016Tornado hits Manila – 2016

Help when and where it is needed:

Immediate response to any emergency or disaster



Promote your city’s local 

products in your very own 

digital marketplace



Customized Photo ID and 

Prepaid VISA card for 

senior citizens, scholars, 

city hall employees and 

constituents



Your very own, secure, 

integrated and official 

instance of Facebook, for 

internal use of LGU 

employees



Customized community app and 

website with free* access for 

SMART and SUN Subscribers

*Toll free internet access for your constituents



Digitized forms for permits, 
business applications, surveys, etc.






